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PROFESSIONAL SUMMARY

Newly licensed BSN-prepared Registered Nurse with clinical experience in acute care and community health settings.
Fluent in English and Chinese, with medical interpreter training in progress. Currently volunteering as an emergency
department patient ambassador. Committed to compassionate, culturally responsive care and interdisciplinary teamwork.

EDUCATION

CUNY | Lehman College June 2025 - Aug 2026
Accelerated Bachelor of Science in Nursing (GPA: 3.8 with honors)

New York University | Gallatin School of Individualized Study Sept 2019 - Sept 2021
Master of Arts (GPA: 3.98, Summa Cum Laude)

Washington University in St. Louis Sept 2014 - Sept 2018
Bachelor of Fine Arts (GPA: 3.77, Magna Cum Laude)

CERTIFICATION & LANGUAGE SKILLS

Basic Life Support (BLS) Other skills: Patient intake / check-in, scheduling &
Advanced Cardiac Life Support (ACLS) appointment coordination, medical terminology, HIPAA
NIH Stroke Scale Certified compliance, EHR/EMR systems

Fluent in Mandarin Chinese (written & spoken)

CLINICAL ROTATIONS (500+ supervised clinical hours)

Pediatrics, Maternity & Medical-Surgical Nursing | BronxCare Health System Spring-Summer 2026

m Enhance hands-on experience in pediatrics, labor and delivery/maternity, and med-surg, supporting care across the lifespan in
a fast-paced hospital environment. Performed medication administration (Pyxis, Omnicell), therapeutic communication, care
planning and Electronic Medical Record documentation.

Psychiatric & Medical-Surgical Nursing | Jacobi Medical Fall 2025

m Performed care across psych and med-surg units, performing patient assessments, medication administration, and therapeutic
communication with diverse patient populations

Long-Term Care | Morningside Nursing Home Summer 2025

= Delivered direct patient care in a long-term care setting, assisting with ADLs, monitoring vital signs, and supporting resident
comfort and dignity

WORK EXPERIENCE

Communications Coordinator | The People's Forum Sept 2021 - Oct 2023

= Developed and executed a digital communications strategy and social media content
® Produced consistent, high-quality materials including a weekly newsletter

® Generated event photography and graphic design materials to support outreach and community engagement

Event & Communications Program Assistant | NYU Leadership Initiative Oct 2019 - Nov 2021

® Coordinated event planning and communications for a university leadership program
= Assisted with logistics, outreach, and program coordination across multiple initiatives.

Graphic Designer & Marketing Assistant | CMT Group Aug 2018 - June 2019

= Developed visual content and drove marketing campaigns, applying design skills to support brand messaging and promotional
materials.

VOLUNTEERING
Cat Rescuer | LIC Feral Feeders June 2025 - Present
Emergency Department Patient Ambassador | NYC Health + Hospitals/Elmhurst October 2026 - Present

® Assist Patient Experience to increase satisfaction and comfort in the ED



